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Project: Hay River Diesel Lines Abandonment — Hay River, NT
Client: Flint Energy Services Limited Partnership

To Whom It May Concern,

Flint Energy Services Limited Partnership recently engaged CEMATRIX (Canada) Inc. to abandon a
decommissioned network of diesel lines at the Imperial Oil Hay River Terminal in the Northwest
Territories. There had been a previous attempt to abandon the lines using conventional flowable fill
material, but it was not flowable enough and the abandonment could not be completed. CEMATRIX
produced and pumped flowable cellular concrete and was able to fully fill the lines, eliminating the risk of
future ground settlement caused by pipe decay and collapse.

The CEMATRIX team was professional, responsive, and exceptionally well-prepared for the task. They
mobilized crew and equipment from Calgary, Alberta to Hay River, NT, demonstrating strong logistical
coordination and commitment to meeting project timelines in a remote location. The work was executed
efficiently and with a high degree of technical competence. Imperial Oil representatives were highly
impressed with both the seamless execution of the work and the performance of the cellular concrete,
noting it is an ideal solution for pipe abandonment applications. As a result, Imperial Oil has specifically
requested that CEMATRIX be contacted for any future similar work.

In addition to their technical expertise, CEMATRIX demonstrated an outstanding commitment to
safety. Their safety program was comprehensive, well-organized, and clearly embedded in their
day-to-day operations. From detailed hazard assessments and thorough documentation to
proactive communication and strong field-level leadership, their team consistently prioritized the
well-being of all personnel on site. They integrated smoothly with our own safety protocols and
maintained a clean, orderly, and controlled work environment throughout the project. Their
proactive approach significantly contributed to the successful and incident-free completion of the
work.

| found CEMATRIX to be a reliable specialty subcontractor that delivers exceptional on-site service
with their innovative grout product, while maintaining the highest standards of safety and
professionalism. | confidently recommend CEMATRIX (Canada) Inc. for abandonment projects and
any work requiring specialized grouting solutions.
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